FAQ

How to do if forgot login password? 
 Solution: There is a “RESET” button in the back panel of IP Camera or connection wire, in the condition of power on, please press this button for more than 5 seconds, then all parameters recover to default value (factory default). Both user name and password are admin before leave factory. 

How to do if there is no video image in IE browser?

Possible reason: not installed plugin

Solution: When access to IP Camera on IE browser for the first time, you must install plugin.

Installation method: Access the IP Camera address, click “download ActiveX”, choose “run” or “save” from popup dialog to download. After download completed, it will install ActiveX automatically, when installation finished, video image will display. 

How to do if can not access IP Camera through IE browser?

Possible reason 1: network impassable

Solution: Connect PC to network, testing whether internet work normally, to exclude cable fault and network failure caused by PC virus, until it can use PC ping each other successfully.      

Possible reason 2: IP address is occupied by other equipment.

Solution: Disconnect the IP Camera with network, then connect IP Camera and PC separately, resetting IP Address according to appropriate recommendation.

Possible reason 3: IP address are located in different subnet.

Solution: check the server’s IP Address, address of subnet mask and gateway setting.

Possible reason 4: MAC address in the network is conflict with MAC number of IP camera.

Possible reason 5: web port is wrong 

Solution: web port is occupied by other devices. Opening IP Camera quick installation guide, change the port.

